MASK ORDER GOES INTO EFFECT JUNE 26 AT 12:01 AM (Updated 6/25/20)
La Palmera is committed to working with our State, County and City leadership in safely reopening our Texas
businesses. With the number of COVID-19 cases increasing, Nueces County Judge Barbara Canales announced on
Monday, June 22, 2020 (effective at 12:01 a.m. Friday, June 26, 2020), enhanced measures to contain, mitigate and
prevent the spread of COVID-19 in Nueces County. As a result, all commercial entities must ensure employees and
visitors within their premises cover their noses and mouths. Commercial Entities, as defined in the order, include all
retail stores inside of shopping malls and shopping mall common areas.
A few reminders regarding the County Judges order:
•

Along with stores and restaurants, all Common Areas of La Palmera must be compliant with the order.
Common Areas are open 11 a.m.–7 p.m. daily. (Hours may vary for stores with exterior-facing entrances.)

•

Guests may remove their masks to consume food or drink, including food court seating; however, please
continue to maintain social distancing of at least 6 feet, whenever possible.

•

For guests 10 years old and younger, masks are not required.

•

The order provides exceptions for persons who have health conditions that makes wearing a mask unsafe.

La Palmera will have a limited number of disposable masks available (for a $1 cash donation to the Coastal Bend
Food Bank) at the Security Control Center, upper level adjacent to Great American Cookies.
While Valet parking service is now open, other services and activities are not available out of concern for our guests’
and employees’ safety.
Services and activities currently suspended include:
•

Concierge (Gift card purchases, wheelchair and stroller rental are not be available.)

•

The children’s play area

•

All recurring monthly events, including kids club, mall walkers, entertainment, etc.

While not mandated, the order recommends restaurants follow these requirements, as well.
Thank you for your cooperation with the Judge Canales order. Compliance with the mask requirement helps ensure
that our stores stay open for business to serve you.
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